
 
 

 
 
 
Product Category: Automobile Rental 
 
Getting Started: To utilize the Alamo agreement, contact your dedicated Horizon  

Resource Group Account Director or contact Horizon’s Alamo Representative, Teresa 
Burgess at 918-401-6172 or burgesst@vanguardcar.com.  Your Horizon Account 
Director and Teresa will assist you with the implementation of this contract. 

 
Agreement Period: The term shall commence on April 1, 2006 and continue through March 31, 2009, with  

two (2) 1-year renewal options. 
 
Supplier Contact: Teresa Burgess 
   Affinity Development and Marketing 

 Alamo Rent A Car 
   burgesst@vanguardcar.com
   918-401-6172 
 

For customer service issues, please contact Alamo Customer Relations Department at 1-
800-445-5664 or at crelations@goalamo.com. 
 
For reservations with Alamo, please contact the Alamo Reservation Line at 1-800 GO 
ALAMO (1-800-462-5266), or visit www.alamo.com. 

    
To utilize this agreement, contact Teresa Burgess with Alamo Rent A Car at the number 
listed above, or contact your dedicated Horizon Account Director at (866) 531-3053. 

 
Payment Terms:  Payment via credit card. 
 
Agreement Summary: 
 
Horizon member institutions are eligible for up to 20% off daily, weekly or weekend rentals of all car types in 
the United States.  International rentals are eligible for up to 15% off daily and weekly rentals.  24-hour advance 
reservations are required. 
 
Each Horizon member institution will be assigned an Alamo Rent A Car I.D. number.  The institution-specific 
I.D. number must be provided at the time of reservation.  If your institution has not been assigned an Alamo 
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I.D. number, please contact your dedicated Horizon Account Director in order to take advantage of this 
agreement. 
 
Your institution may order Alamo Rent A Car I.D. Cards for distribution within your institution.  These cards 
may be customized with the institution name and logo/crest.  These cards are available free of charge.  Contact 
your Horizon Account Director for additional information. 
 
Additional Features Include: 

• Alumni Access:  The pricing, terms and conditions of this agreement are available to alumni of 
Horizon member institutions. 

• Dedicated Roadside Assistance:  24-hours a day.  
 
Optional Benefits: 

• Navigation StationSM: Navigation Station has a built-in Global Positioning System (GPS) that gives 
you spoken directions all the way to your destination; all you need to do is drive.  Navigation Station is 
available by request at nearly 60 locations for as low as $9.99 per day. 

• Services for the Physically Challenged: Hand control-equipped vehicles are available for rental at all 
Alamo Car Rental locations in the US and Canada. These cars must be requested in advance through 
Alamo’s Reservations Services Desk at 1-800-651-1223. 

• Meeting and Convention Programs: Alamo offers a complete package of benefits for meeting or 
convention planners and attendees.  For additional information, contact Kristie Suttee at 918-401-7063. 

 
Alamo Rent A Car is one of the nation's largest rental car companies that service the most popular domestic and 
international travel destinations by providing quality vehicles and service to leisure, business, and local 
customers.  Vanguard Car Rental USA Inc. is the parent company of Alamo Rent A Car.  Vanguard boasts the 
youngest rental fleet in the industry, which ensures that renters do not have to worry about breakdowns.  For 
additional information on Alamo Rent A Car, visit the www.alamo.com website.   
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